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The increasing development of digital communication technologies has altered the 
process of how people obtain information, engage in public conversation, and en-
gage in civic action. In Nigeria where social media networks have turned into ma-

jor sources of news and political information, misinformation is increasingly becoming 
a threat to the ability of people to engage in civic practices in an informed manner. 
Although digital media is at the core of the lives of the population, there is a paucity 
of studies that explore the impact of media and information literacy (MIL) on the ca-
pacity of citizens to recognize misinformation and engage in the digital public in a re-
sponsible manner. This paper examines how MIL and misinformation susceptibility are 
related to civic engagement among the Nigerian users of digital media. The study used 
a mixed-methods design, which incorporated a quantitative survey (n=847) users of dig-
ital media (Lagos, Abuja, and Kaduna) and qualitative semi-structured interviews (n= 
45) to evaluate information-evaluation practices, misinformation exposure patterns, 
and civic participation levels. Results demonstrate a considerable disjuncture between 
digital access and critical literacy skills: most users use social trust instead of source 
verification, which exposes them to misinformation. More educated respondents had 
better verification practices and were more actively engaged in civic life. The research 
concludes that MIL needs to be empowered by education policy, community initiatives 
and media alliances with the aim of fostering an informed and active digital citizenry.
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digital literacy, civic engagement, social media.
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1. Introduction
The rise of digital communication technologies has radically transformed the way 

citizens receive, distribute and process information. The last 20 years have seen the 
expansion of the internet connectivity, mobile devices, and social media platforms, 
which have expanded the spectrum of engagement in the process of communication 
between the citizens. Online platforms have become the main arenas of exposure to 
news, discussion of political matters, and social conversation- what scholars term 
the digital public sphere, an online space where people can share their ideas and 
build shared meaning. This transformation is manifest in Nigeria. The popularity of 
smartphones and mobile internet has made social media sites and messaging apps 
the leading providers of information to millions of citizens. Through these platforms, 
people can keep up to date on political events, economic problems, and security con-
cerns in real-time and avenues of activating civic mobilization and holding state ap-
paratuses to account. Thus, cyber communication has become a part of civic life and 
democracy.

However, it is this very environment that allows participation that also contributes 
to the quick spread of misinformation. False or inaccurate information travels fast due 
to the social media networks and messaging groups and in many cases before it can be 
verified it has reached a vast number of people. The simplicity of producing, dissemi-
nating, and sharing content has created an informational environment where genuine 
reporting and fake stories co-exist and vie to capture the attention of people. The issue 
is exacerbated by the social trust dynamics. Messages sent in intimate digital commu-
nities might be believed to be authoritative since they are sent by friends, relatives, or 
authoritative members of the community. In the case where social proximity replaces 
source evaluation, misinformation spreads not in spite of interpersonal trust, but be-
cause of it. Individual deceit has far-reaching implications: false information can shape 
the group mind, fuel political conflicts and weaken social unity. Media and information 
literacy (MIL), the combination of skills that allow people to access, analyze, evaluate 
and create information on various media platforms is a critical mediating variable in 
this dynamic. MIL skills involve being able to check the sources, understand when it is 
biased or manipulated, and evaluate the reliability of the information on the Internet. 
These skills are the cornerstones of informed decision-making and substantial public 
involvement in a complicated information environment. Although the importance of 
MIL is increasingly being recognized, not all digital media users have the critical com-
petencies that can enable them to evaluate information. Digital technologies have been 
increasing at a high rate, yet there has been no commensurate development of digital 
literacy skills. Such a disparity between connectivity and competence establishes the 
situation in which people can face enormous volumes of information with no means to 
evaluate its validity. In Nigeria, misinformation has been particularly apparent in elec-
tions, times of health emergencies, and times of insecurity, when rumors, conspiracy 
theories, and false information go viral on the Internet. Such dynamics highlight the 
importance of systematic empirical investigation of the nature of engagement of digi-
tal media users with information and determinants of their ability to detect and reject 
misinformation.
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This paper  analyzed the association between MIL, misinformation vulnerability and 
civic participation in the Nigerian online citizenry. In particular, it explores the degree 
of media literacy among Nigerian users of digital media, the trends according to which 
misinformation is shared on the platforms, and how literacy skills influence civic par-
ticipation. The research offers empirical evidence based on an integrated mixed-meth-
ods design concerning the relationship between digital communication settings and 
information practices and democratic engagement and has implications on education 
policy, public awareness programming, and future scholarship.

2. Literature Review
Media and Information Literacy (MIL) has become a conceptual platform upon which 

one can interpret how people interact with information in digital communication 
space. MIL involves the capacity to retrieve, assess, synthesize, and produce informa-
tion on a wide range of media and is critically aware of sources and communications. 
According to scholars, MIL provides citizens with the cognitive and analytical skills 
that they require to navigate dense digital information ecosystems, as well as to dis-
cern good information sources and fake or manipulative information (Ancanello and 
Casarin, 2023). MIL is particularly important in democratic settings since informed 
citizens are in a better position to analyze political information and engage effectively 
in public discourse (Bonacho & Alpuim, 2025).

The idea of the digital public sphere is based on the old theories of the public deliber-
ation. Researchers define it as a virtual communicative environment, in which people 
share their thoughts, discuss political matters, and co-create a communal discourse. 
Nevertheless, the digital transformation has changed the dynamics of deliberation as 
it has introduced new actors, algorithms, and information flows that influence opinion 
formation (Trenz, 2023). Although digital platforms increase the level of participation 
and access to information, they provide an easy way to spread misinformation and 
makes the democratic promise of online communication more complex (Sander, 2025). 
Another related and high profile challenge is the fake news, which is deliberately creat-
ed information that is presented in a way that makes it look as a legitimate journalism. 
The studies show that misinformation may have a serious impact on the perceptions 
and political views of the population, especially when it is shared in well-networked so-
cial settings (Gjerazi and Skana, 2023). False information is often more spread than the 
verified one since it is often emotionally stimulating and easy to share. Along with these 
dynamics, there is a digital literacy gap: the differences in the ability of individuals to 
access, comprehend, and analyze digital information. Despite the increasing access to 
the internet worldwide, the skills of critical evaluation are uneven and usually mirror 
the larger disparities in education, socioeconomic resources, and institutional support 
(Ndibalema, 2025). Consequently, less digitally literate users might be more susceptible 
to misinformation and less able to critically interact with online information.

This research is based on three theoretical orientations that are complementary. 
First, the concept of the Public Sphere Theory developed by Habermas views the public 
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sphere as a rational-critical debate in which the citizens deliberate on issues of com-
mon concern. The modern literature has applied this model to study how digital tech-
nologies transform the process of popular deliberation and political communication 
(Akay & Gönültças, 2026). Online platforms have the potential to expand democratic 
engagement, but they also present issues such as information overload, algorithmic fil-
tering, and misinformation which can sabotage rational deliberation. Second, the MIL 
framework highlights that citizens need to acquire not only technical digital literacy 
but also critical analytical skills: the skills to determine the credibility of information, 
recognize biases, and learn how the media is produced (Ancanello and Casarin, 2023). 
These skills are key to fighting fake news and maintaining the context of democratic 
communication. Third, the information inequality theory emphasizes the role of in-
equalities in the access to information resources and education in the formation of 
participation in knowledge societies. Information inequality implies that digital spaces 
replicate social and economic inequalities when people are unable to use digital tech-
nologies due to their skills or lack thereof (Matli and Ngoepe, 2022). Digital inclusion 
should thus not be perceived solely as access to technology but it should also be per-
ceived with references to the educational and institutional frameworks that underpin 
the development of digital literacy.

An increasing literature has explored how digital literacy, misinformation, and civ-
ic engagement relate in different contexts. Research repeatedly concludes that digi-
tal literacy is a key determinant in how people perceive and react to information on 
the internet. Those who are more digitally literate tend to better check the source 
of information and less willing to spread misleading information (Diepeveen & Pinet, 
2022), which indicates that MIL skills minimize the amplification of misinformation. 
The studies of the social media and political engagement also demonstrate the duality 
of digital platforms. Research in Indonesia among digital natives, such as, reveal that 
social media may be used to support civic engagement by providing access to political 
information and mobilizing people (Tarsidi et al., 2023), yet at the same time presents 
the potential to spread misinformation and especially when users do not have the 
skills to critically evaluate the information presented to them. Studies of messaging 
applications like WhatsApp have shown that fake news is transmitted via intimate 
social circles where news shared among friends and relatives is not questioned. Social 
connections can prevent the critical evaluation of information sources in an active 
way (Pasquetto et al., 2022), which demonstrates that the social context mediates the 
information verification behavior. The African scholarship provides valuable contextu-
al texture. In Sub-Saharan Africa, research suggests that even though internet access 
has increased, digital skills gaps are still prevalent- gaps that are indicative of wider 
socioeconomic disparities (Ndibalema, 2025). South African studies also associate the 
information poverty and digital exclusion with educational inequalities and access to 
knowledge resources (Matli and Ngoepe, 2022). Nigeria-specific studies support these 
trends: persons who have higher digital literacy levels are more resistant to misinfor-
mation in social media situations (Eshiet, 2025).

The literature on digital communication and democracy is organized into a number 
of debates. One of them is whether technological access or digital competence should 
be the priority of digital inclusion. The original discourse of the digital divide focused on 
the presence of infrastructure and connectivity, whereas more recent research suggests 
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that access is not enough to achieve meaningful engagement; people should also have 
the necessary critical literacy to interpret and assess digital information (Choudhary and 
Bansal, 2022). The second debate is whether to be optimistic about technology or to fear 
misinformation. Other researchers point to the ability of digital technologies to enhance 
democracy by increasing access to information and involvement of citizens. Misinforma-
tion, disinformation campaigns, and algorithmic manipulation as other forces that can 
undermine democratic processes are highlighted by others (Trenz, 2023). A third contro-
versy is the two-sided nature of social media as participatory public spaces and sources 
of misinformation and ideological polarization (Sander, 2025).

Although a lot has been achieved, there are still a number of gaps. There is a dearth 
of empirical studies investigating the digital literacy practices within particular na-
tional contexts in Africa, especially in Nigeria; local research is required to determine 
the influence of social, cultural, and institutional dynamics that determine MIL out-
comes. Very limited literature looks at platform-specific misinformation on messag-
ing apps like WhatsApp and Telegram, which contribute significantly to the spread 
of information in the developing contexts. Lastly, mixed-methods designs combining 
quantitative and qualitative data to measure both quantifiable trends and lived user 
experiences are not well represented in the literature.

This paper fills these gaps by offering empirical data on MIL in digital media users 
in Nigeria, focusing on the misinformation exposure and information verification be-
haviors. In terms of methodology, the mixed-methods approach allows capturing both 
statistical trends and the subjective experiences of users who have to navigate through 
intricate digital information landscapes. In theory, the research re-conceptualizes dig-
ital inclusion as a process that requires literacy: instead of considering connectivity a 
condition of being able to engage in democracy, the study highlights that critical MIL 
skills are needed in order to allow a citizen to critically analyze information, avoid mis-
information, and engage meaningfully in the digital public space.

3. Methodology
The research design in this study is a mixed-methods cross-sectional design. The 

mixed-methods approach is suitable as it allows combining both quantitative determi-
nation of digital literacy trends with qualitative data on user experiences and percep-
tions, which offer a more in-depth perspective of complex communication patterns 
than each method in isolation (Choudhary and Bansal, 2022). The cross-sectional de-
sign helps to examine the connections between variables, including the level of educa-
tion, the use of the platform, and the verification behavior at a particular time.

The intended audience includes active digital media consumers in Nigeria who con-
sume information on a regular basis on social media platforms, messaging applica-
tions and online news websites. The research was placed in three large cities namely; 
Lagos, Abuja and Kaduna because these cities were chosen due to their variety of socio-
economic and educational backgrounds and high internet connectivity. To conduct the 
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quantitative survey, a total of 847 respondents were used, with the stratified sampling 
method to guarantee representation of the whole population in terms of education, 
age, and patterns of digital media use. The evidence that supported stratification is 
that educational attainment and socioeconomic factors are significant factors in deter-
mining digital literacy competencies (Ndibalema, 2025). Purposive sampling was used 
to select an additional 45 participants to be interviewed in semi-structured interviews 
using the survey sample, and those who had different media use patterns and had dif-
ferent levels of MIL to shed light on the spectrum of user experiences.

Two instruments were used to gather the data. Digital media usage patterns, MIL 
competencies, exposure to misinformation, and civic engagement behaviors were as-
sessed using a structured questionnaire with closed-ended questions and Likert-scale 
questions assessing behaviors, including source verification, cross-platform checking, 
and content sharing. Semi-structured interviews examined the perception of online 
information and the credibility of information on the internet and how they view the 
impact of misinformation on their civic engagement. The semi-structured design ena-
bled the participants to express the experiences in their own words and stay consistent 
with the research objectives due to the use of thematic consistency.

Descriptive and inferential statistical methods were used to process quantitative 
data. Descriptive statistics were used to describe demographic variables, patterns of 
media use, and MIL levels; inferential statistics were used to test relationships between 
variables: education, platform reliance, and verification behavior. Thematic analysis 
was employed to analyze qualitative data collected in interviews: transcripts were read, 
coded, and sorted into common themes concerning the use of digital media, informa-
tion assessment, and perception of misinformation, and the results were incorporated 
into general theoretical discourses of digital communication and literacy.

This was a voluntary study and all respondents gave informed consent after being 
informed about the purpose of the study. Responses were considered confidential and 
were used in academic purposes only, and the personal identifiers were excluded in all 
datasets. Interviews were recorded and survey data was safely kept. Such precautions 
are especially crucial in studies that require political or social views, because anonym-
ity of the participants is paramount to ethical research conduct.

4. Results
The results of the survey (n = 847) and interviews (n = 45) in this section are based on 

the key aims of the study: the measurement of MIL levels, the analysis of platform use 
patterns and misinformation exposure, the correlation between platform dependence 
and verification behavior, and the relationship between MIL and civic engagement: 

The level of media and information literacy: The majority of respondents used smart-
phones as the main means of accessing information, with social media and messaging 
applications being the main sources of news. Although the study is well connected, 
the survey has shown that a large number of users are limited to rudimentary digital 
skills, like searching information or posting materials, whereas more advanced digital 
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skills, like determining source credibility or debunking assertions, are still scarce. Less 
than half of the respondents said they often checked the original source of a news item 
and then shared it. A large number of them pointed to the credibility of the individual 
who relayed the information instead of the independent source judgment- a tendency 
that implies that social trust is a primary heuristic used to judge information. The lev-
el of education became an important predictor: the respondents who had university 
education levels showed better verification behavior and more awareness of the risks 
of misinformation than those who were less educated in their formal education level.

Digital platform use patterns: WhatsApp was the most common platform to receive 
news and information, and a significant percentage of respondents were members of 
several groups where they share political discussions, news, and social issues. Face-
book also featured strongly, especially among the elderly respondents. The number of 
respondents who were using traditional news websites or official institutional sources 
was relatively low; instead, the majority of the respondents came across news indirect-
ly via social media posts, forwarded messages, or group discussions. The participants of 
the interviews related to a typical dynamic, whereby, as a message circulates through 
several messaging groups, it gains perceived credibility by the virtue of its being widely 
disseminated. This amplification effect is independent of the factual accuracy of the 
message.

Exposure to Misinformation: Exposure to false or misleading information was also a 
frequent occurrence. The most common misinformation the respondents came across 
were about politics, security, public health, and religion. Political misinformation was 
particularly common at election times and times of national crisis, with some partic-
ipants reporting receiving a number of conflicting versions of the same story at the 
same time. Interview evidence indicated that misinformation is propagated in emo-
tionally charged stories that resonate with fear, anger, or strong ideological beliefs, 
and that these messages are frequently passed on without fact checking since they 
seem emergency. Interestingly, although the majority of the respondents admitted 
that they are exposed to misinformation on the Internet, fewer of them thought they 
were vulnerable to be misled, which is a similar phenomenon to the third-person effect 
reported in the field of media studies (van der Meer et al., 2023).

Platform Dependence and Information Checking: The survey data show that people 
who use one digital source to obtain news are less likely to check them than those who 
use several channels. The respondents who utilized various sources such as online news 
websites, television and social media showed to have better verification practices such as 
checking the information across platforms before they could be considered true.

Conversely, participants who are highly dependent on messaging applications were 
less prone to fact-checking as they tended to believe information shared by friends, rel-
atives or respected members of society. According to the participants of the interview, 
doubting information provided by trusted persons may be viewed as socially disruptive, 
and, therefore, people may value social harmony over information accuracy.

Media Literacy and Civic Engagement: The respondents with stronger MIL compe-
tencies reported higher rates of engagement with online political and social matters, 
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such as reading multiple points of view, gathering more information prior to making 
any opinions, and becoming active participants of the online conversation. Less MIL 
respondents, on the other hand, had a higher proportion of passive information con-
sumption, and were less likely to be involved in online civic discussion. This trend was 
discussed in the interview results: those who do not trust their ability to judge infor-
mation do not want to engage in open online discussions in case they will share inac-
curate information or they will be judged. Limited MIL therefore serves as a deterrent 
both to proper information processing, and to civic participation itself. Unexpected 
Findings. A number of surprising trends were observed to begin with, the respond-
ents who were younger, who are generally supposed to have greater digital skills, did 
not always show a higher rate of verification. Even though younger users used the 
digital platforms more often, a significant number of them placed more emphasis on 
rapid consumption and less on evaluating the source, which implies that frequency 
of use cannot be linked to critical literacy. Second, the impact of social trust on infor-
mation-sharing was more significant than expected. Respondents frequently reported 
that they believed information they received through close contacts to be true even 
when they did not know who the initial source was, suggesting that the interpersonal 
processes within digital networks can be as strong as individual literacy levels in de-
termining misinformation susceptibility. Third, a subgroup of the participants actively 
tried to correct misinformation in their networks by posting other sources or urging 
others to check before sharing. This practice, though not common, indicates that there 
are informal misinformation-correction practices in the digital communities.

5. Discussion
The results show that there is a wide disparity between digital access and digital 

literacy competence among Nigerian media users-a disparity that defines vulnerability 
to misinformation and civic engagement. This trend supports the thesis that even the 
access to technology is not a sufficient condition of meaningful engagement in digital 
societies; people need important competencies to analyze, assess, and test information 
on the Internet (Choudhary and Bansal, 2022). Digital public sphere has all the poten-
tial of democracy; the data shows that people are actively involved in digital platforms 
with political and social content. Nevertheless, the findings also show that this poten-
tial is compromised by the spread of misinformation and by the lack of verification 
abilities of users. The observation is consistent with the fact that (Trenz 2023) notes 
that information overload and misinformation may skew the discourse of the popula-
tion as digital platforms officially increase participation. 

The prevalence of messaging apps and social networks as the main news sources are 
not only a global tendency but also come with certain susceptibilities. Misinformation 
also enjoys the advantage of the credibility of interpersonal relations when users are 
exposed to news indirectly via trusted social networks, but not through institutional-
ized sources, which is reported by (Pasquetto et al. 2022) in the case of WhatsApp. In 
this space, social trust turns into a misinformation carrier, as opposed to a filter against 
it. Educational attainment was always found to be a major predictor of MIL competen-
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cies. Respondents who had higher levels of education were more likely to cross-check 
sources, recognize the risk of misinformation, and critically engage with online con-
tent. This trend indicates the overall connection between educational opportunity and 
digital literacy reported in studies throughout Sub-Saharan Africa (Ndibalema, 2025), 
and highlights how educational institutions can empower citizens with the analytical 
instruments to navigate the digital information space. There is an additional dimen-
sion of the relationship between MIL and civic engagement. More literate members were 
more prone to engaging in online debates on social and political matters, search various 
points of view, and participate in online civic life. Individuals who had low MIL were 
more inclined to passive consumption and avoiding the debate in society- a dynamic that 
aligns with the idea by (Bonacho and Alpuim 2025) that digital literacy is the necessary 
element of active democratic citizenship. In cases where people do not have confidence 
in their ability to judge information, they can tune out instead of run the risk of being 
mistaken in front of the crowd. The great power of social trust to share information as 
can be seen in the survey data and in the interviews reports outlines the fact that misin-
formation is a social phenomenon as much as a phenomenon about information. People 
tend to doubt the information posted by their close friends, especially when the society 
considers social cohesion important. To respond to misinformation, it is necessary to not 
only enhance personal critical abilities but also develop standards of responsible infor-
mation exchange in online communities. Politically, the results reinforce the appeal to 
redefine digital inclusion beyond connectivity. Not just technological infrastructure but 
institutional investment in essential information skills is needed to engage in digital par-
ticipation meaningfully, as (Wang and Si 2024) posit. The roles of the public institutions, 
libraries, and community organizations in providing populations that are underserved 
by formal education systems with accessible MIL education are important. The surpris-
ing revelation about younger users not always being more successful than older users in 
verification practices puts challenges on assumptions inherent in much digital literacy 
discourse. The frequency of the use of digital platforms can foster habits of unreflective 
fast consumption instead of critical consumption. This implies that MIL interventions 
ought to address explicitly the information-evaluation skills, not basing on the assump-
tion that digital fluency is equivalent to critical literacy.

Lastly, the discovery of informal misinformation-corrective activities, i.e., when indi-
vidual users question misleading information in their networks, indicates an untapped 
resource on combating misinformation at the community level. Public awareness and 
digital literacy campaigns may reinforce and reinforce such grassroots practices by 
supporting and amplifying them, as part of formal institutional interventions.

6. Conclusion
This paper investigated how media and information literacy, susceptibility to mis-

information, and civic participation interact in the digital public space in Nigeria. 
The results demonstrate that there is a steady difference between digital access and 
critical literacy skills: the majority of the respondents actively use digital sources 
but are not proficient in the skills needed to assess the credibility of information and 
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resist misinformation. MIL competencies and verification behavior are influenced 
by social trust, educational attainment, and platform diversity, in a significant and 
interconnected manner.

The findings indicate that MIL is one of the main factors that mediate between ac-
cess to the digital world and meaningful civic engagement. More literate users tend to 
search out more varied viewpoints, to be more critical of what they see, and to partici-
pate in digital civic conversations. On the other hand, restricted MIL not only enhances 
the vulnerability to misinformation but also limits the readiness to engage in a debate. 
These results highlight the significance of incorporating MIL into educational institu-
tions, awareness campaigns, and policies targeted at enhancing digital citizenship. The 
research has a number of limitations. To start with, the emphasis on three large urban 
areas might not be generalizable to rural populations or other areas where connectivi-
ty rates, access to education, and culture are not the same. Second, the cross-sectional 
design takes a snapshot in time, which does not allow studying the evolution of MIL 
levels and information practices. These limitations should be overcome in future stud-
ies via longitudinal designs and a larger sampling area which is geographically diverse 
and incorporates rural communities. Specific research on messaging applications, es-
pecially WhatsApp and Telegram, is also necessary, as these applications are prevalent 
in the distribution of information in Nigeria.

Finally, digital communication technologies both offer and pose a challenge to dem-
ocratic participation. The ability of citizens to critically assess the information that 
they are receiving is the cornerstone of their democratic potential. Enhancing media 
and information literacy is thus not an outlier to the digital development policy but its 
precondition, a necessary condition of a digital public sphere that is conducive to an in-
formed dialogue, responsible information sharing, and meaningful civic participation.

7. Recommendations
MIL must be integrated in national digital development policies by governments and 

regulatory agencies. Digital inclusion policies that focus on connectivity and do not 
focus on critical literacy skills do not bring about the democratic advantages of digital 
access. The policymakers need to require the inclusion of MIL in the curriculum at the 
primary, secondary, and tertiary levels to provide students with skills in source verifi-
cation and critical evaluation at an early age. Civil society institutions, fact-checkers, 
and online platforms also should cooperate with national institutions and create a 
campaign of public awareness about the importance of sharing information responsi-
bly and the danger of misinformation.

Universities and training facilities are to launch specific courses and workshops on 
digital literacy, critical thinking, and responsible online communication, with practi-
cal elements that include fact-checking, assessment of source credibility, and trans-
parency in algorithms. MIL training should be made available to communities that lack 
access to formal educational institutions through community-based work and be de-
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livered through libraries, community centers, religious organizations, and civil society 
groups with special consideration given to those groups that have been identified as at 
risk of misinformation. Media houses must also play their role by providing content on 
the education of the masses on the verification procedures and how to generally eval-
uate critical information.

Future studies ought to expand the investigation to rural areas and communities 
with low levels of formal education to investigate how digital literacy behaviors vary in 
contexts. Further studies are needed to examine platform-specific dynamics of misin-
formation, especially in WhatsApp and Telegram, to create specific intervention strat-
egies. Longitudinal and comparative study designs would allow exploring the changes 
in MIL skills over time and their impact on civic engagement in various national and 
regional settings, furthering the insight into the role of digital communication in rela-
tion to democratic engagement on the global scale.

8. Future research limitations and directions
The study provides important insights into the area of media and information lit-

eracy, misinformation, and civic engagement in the digital public sphere of Nigeria, 
although some limitations are to be mentioned. First, the study might not be applica-
ble to the population with low connectivity especially in rural regions because of its 
focus on internet users who are active on social media. Second, using self-reported 
data exposes the social desirability bias - the respondent can say they engage in infor-
mation-verification behaviors that they do not always follow. Third, the research inves-
tigated overall trends of digital media consumption without platform-specificity; algo-
rithms, moderation policies, and communication architecture differ across platforms, 
thus constraining the ability to draw inferences about misinformation transmission in 
unique settings. The cross-sectional design is only a snapshot in time, which cannot 
follow the development of literacy skills and misinformation dynamics over the chang-
ing technologies.

These gaps should be filled in future studies through comparative studies between 
urban and rural populations to shed light on how digital literacy and exposure to mis-
information are geographically and socio-economically different. The investigation of 
platforms, such as messaging apps, microblogging platforms, and video-sharing plat-
forms, individually would help understand the technological and social determinants 
of information circulation within each of the settings. The longitudinal designs would 
be required to determine whether the literacy training program leads to long-term 
effects on information evaluation skills. The contribution of educational institutions, 
community organizations, and public libraries to resilience to misinformation should 
also be studied. Lastly, collaboration between communication studies and information 
science, political science, and education would help to understand the relationship be-
tween digital literacy and democratic participation in a more holistic way.



KAIROS | MEDIA AND COMMUNICATION REVIEW | VOL. 5 | NO. 1 | MAY 2026

92

References
1.	 Akay, H., & Gönültaş, Y. C. 2026. Reconstructing Public Sphere and Urban Space 

through NGOs, Governance, and Habermasian Theory. Romaya Journal, (1), 1-18.

2.	 Ançanello, J. V., & Casarin, H. D. C. S. 2023. DigComp and MIL frameworks contrib-
ute to fight fake news and disinformation. RDBCI: Revista Digital de Bibliotecono-
mia e Ciência da Informação, 21, e023013.

3.	 Bonacho, F., & Alpuim, M. 2025. Critical citizenship through communication and 
media literacy: a UNESCO chair’s contribution.

4.	 Choudhary, H., & Bansal, N. 2022. Addressing digital divide through digital literacy train-
ing programs: A systematic literature review. Digital Education Review, (41), 224-248.

5.	 Diepeveen, S., & Pinet, M. 2022. User perspectives on digital literacy as a response 
to misinformation. Development Policy Review, 40, e12671.

6.	 Eshiet, G. B. 2025. The Role of Digital Literacy in Information Discernment and 
Misinformation Resilience: A Dual-Outcome Analysis in the Nigerian Social Media 
Context. Àgídìgbo: ABUAD Journal of the Humanities, 13(2), 766-788.

7.	 Gjerazi, B., & Skana, P. 2023. Impact of politically motivated fake news on public 
opinion: A case study of deliberate dissemination of disinformation. Balkan Social 
Science Review, 22(22), 365-383.

8.	 Matli, W., & Ngoepe, M. 2022. Extending information poverty theory to better un-
derstand the digital access and inequalities among young people who are not in 
education, employment or training in South Africa. Higher Education, Skills and 
Work-Based Learning, 12(3), 419-436.

9.	 Ndibalema, P. 2025. Digital literacy gaps in promoting 21st century skills among 
students in higher education institutions in Sub-Saharan Africa: a systematic re-
view. Cogent Education, 12(1), 2452085.

10.	Pasquetto, I. V., Jahani, E., Atreja, S., & Baum, M. 2022. Social debunking of mis-
information on WhatsApp: The case for strong and in-group ties. Proceedings of 
the ACM on human-computer interaction, 6(CSCW1), 1-35.

11.	Sander, A. 2025. Social Media, Democracy, and the Popular Public Sphere. Con-
stellations: An International Journal of Critical & Democratic Theory, 32(2).

12.	Tarsidi, D. Z., Suryadi, K., Budimansyah, D., & Rahmat, R. 2023. Social media us-
age and civic engagement among Indonesian digital natives: An Analysis. Jurnal 
Civics: Media Kajian Kewarganegaraan, 20(2), 257-269.

13.	Trenz, H. J. 2023. Democracy in the digital public sphere: disruptive or self-cor-
rective?. Communication Theory, 33(2-3), 143-152.

14.	van der Meer, T. G., Brosius, A., & Hameleers, M. 2023. The role of media use and 
misinformation perceptions in optimistic bias and third-person perceptions in 
times of high media dependency: Evidence from four countries in the first stage 
of the COVID-19 pandemic. Mass Communication and Society, 26(3), 438-462.

15.	Wang, C., & Si, L. 2024. The intersection of public policy and public access: Digital 
inclusion, digital literacy education, and libraries. Sustainability, 16(5), 1878.



KAIROS | MEDIA AND COMMUNICATION REVIEW | VOL. 5 | NO. 1 | MAY 2026

93

About the author

REV. FR. IKOKWU SOLOMON ONWUCHEKWA, PHD

Rev. Fr. Ikokwu Solomon Onwuchekwa, PhD, is a Catholic priest and communica-
tion scholar with extensive experience in pastoral communication, media engagement, 
and higher education. A Lecturer at the Catholic Institute of West Africa (CIWA), Port 
Harcourt, he holds a PhD in Communication. His work focuses on Church communica-
tion, ethical media practice, and community engagement. He has served as Director of 
Social Communications for the Catholic Diocese of Port Harcourt and has contributed 
to educational leadership in Catholic institutions. His interests include strategic com-
munication, youth formation, and advocacy for marginalized communities. 


